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Epping Forest 
Covid 
Community 
Hub

• The Council`s Community, Culture & Wellbeing (CCW) service 
established a multi-agency Community Hub in March 2020 in 
order to provide emergency support for the district`s most 
vulnerable residents. 

• Working with local Third Sector partners services including 
shopping, emergency prescription collection and befriending 
were made readily available to those in need. 

• Numbers on Epping Forest`s CEV list fluctuated over the year 
but, at its height, around 5,300 residents in the district were 
actively shielding for specific health reasons.

• 195 doorstep welfare checks undertaken. Staff linked residents 
to befriending schemes, virtual clubs, activities or special 
interest groups. 



Community 
Initiatives & 
Projects

• Well established Health & Wellbeing Board 
in Epping Forest and excellent working 
relationships with key partners

• Three overarching themes identified which 
would become the basis of a Social 
Recovery Map for the district:

Positive Communities
Positive Activity
Positive Mental   



Community Engagement



Disability Inclusion 
Project

Strength & Balance –
Falls Prevention Project



Community Physical 
Activity Programmes 







Resource Packs Distributed





Epping Forest 
Health & 
Wellbeing Board

West Essex Health 
Inequalities Committee



Building 
strong, 
resilient, 
cohesive and 
healthy 
communities

The ethos and methodology adopted by the 
CCW team continues to be that of a whole-
systems approach with the Council, as a core 
anchor institution, being central to the 
success of far reaching partnership initiatives 
and “place-shaping”. 
Residents themselves continue to be placed at 
the heart of the health and wellbeing agenda 
with staff using Asset Based Community 
Development (ABCD) techniques to support 
the social recovery of the Epping Forest 
district, building strong, resilient, cohesive and 
healthy communities in Covid-19 times and 
beyond.
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